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Via E-mail

Canadian Transportation Agency
Air and Accessible Transportation Branch
Air & Marine Investigation Division
Ottawa, Ontario
K1A 0N9

Attention: Ms. Cathy Murphy, Secretary

Dear Sirs/Mesdames:

RE: File No. M4120-3/13-01696
Complaint by the Nawrots Family against
Sunwing Airlines
Our File No. 213062

We refer to the Motion of the Nawrot family filed with the Canadian
Transportation Agency (“the Agency”) on April 23, 2013 and the responding letter from
and decision of the Agency, dated and received today, April 26, 2013.

Pursuant to section 32(4) of the Canadian Transportation Agency General
Rules, SOR/2005-35, Sunwing Airlines Inc. is entitled to respond to the Motion within
ten (10) days of it being served.

We submitted our Answer to the Motion by email to Ms. Giroux this
morning, April 26, 2013, copy attached.

However, it appears from its decision that the Agency has not taken into
consideration our submissions in our Answer and we therefore request that the Agency
reconsiders the determinations made in its letter of April 26, 2013.
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We look forward to the Agency’s reply.

Yours truly,

Clay S. Hunter

CSH/
encl.

c.c. Ms. Sylvie Giroux
Mr. Mike Redmond
Mr. Louis Béliveau


