
Halifax, NS

lukacs@AirPassengerRights.ca

June 3, 2013

VIA EMAIL

The Secretary
Canadian Transportation Agency
Ottawa, Ontario, K1A 0N9

Attention: Mr. Mike Redmond, Chief, Tariff Investigations

Dear Madam Secretary:

Re: Dr. Gábor Lukács v. Sunwing Airlines
Complaint concerning International Tariff Rules 3.4, 15, 18(c), 18(e), and 18(f)
File No.: M 4120-3/13-02395
Reply

Please accept the following submissions in relation to the above-noted matter as a reply to Sunwing
Airlines’ May 31, 2013 (amended) answer to the complaint. The parties agree that:

(a) Sunwing Airlines’ Existing Tariff Rules 3.4, 15, 18(c), 18(e), and 18(f) ought to be deleted for
the reasons set out in the complaint;

(b) Sunwing Airlines’ Proposed Tariff Rules 15 and 15A fully address the issues raised in the
present complaint.

Therefore, the Applicant is asking that the Agency issue an Order accordingly, and provide Sun-
wing Airlines with special permission to file and publish Proposed Rules 15 and 15A as soon as
possible, so that travellers will be able to benefit from the new rules this summer.

Finally, the Applicant would like to thank Mr. Nobbs, counsel for Sunwing Airlines, for his coop-
eration and assistance in reaching a mutually satisfactory wording for the Proposed Tariff Rules.

All of which is most respectfully submitted.

Dr. Gábor Lukács

Cc: Mr. Ted Nobbs, counsel for Sunwing Airlines


