
Halifax, NS

lukacs@AirPassengerRights.ca

March 15, 2016

VIA EMAIL

The Secretary
Canadian Transportation Agency
Ottawa, ON K1A 0N9

Dear Madam Secretary:

Re: Mr. Christopher C. Johnson and Dr. Gábor Lukács v. Air Canada
Application concerning failure to apply the tariff and application of terms and con-
ditions not set out in the tariff and with respect to delayed passengers
Case No.: 15-05627
Air Canada’s further sabotaging compliance with Decision No. LET-C-A-6-2016

I am writing to alert the Agency that Air Canada continues to sabotage compliance with Decision
No. LET-C-A-6-2016: over the weekend, Air Canada sent me a scan purporting to be Document
A-2, but with an entire row of information whited out on the page that is marked “Page 2 of 3.”

The Applicants are respectfully requesting that the Agency order Air Canada to provide the Appli-
cants with the Document A-2 in its entirety and without erasure.

Dr. Gábor Lukács
Co-applicant and
representative for Mr. Johnson
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Cc: Mr. Jean-Francois Bisson-Ross, Counsel - Litigation, Air Canada
(Jean-Francois.Bisson-Ross@aircanada.ca)

Kerianne Wilson, Counsel - Regulatory & Litigation, Air Canada
(kerianne.wilson@aircanada.ca)


